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DETAILED ACTION 

1 . Claims 1-26 are pending in this action. Claims 1-26 are presented for 
examination. This office action is in response to the request for reconsideration filed on 
07/22/02. 

Allowable Subject Matter 

2. Claims 23-26 are allowed. 

3. The following is an examiner's statement of reasons for allowance: 

The claimed invention is directed to a method for multiple consumers to access 
information in a non first-in first-out, prescribed order, said information comprising one 
or more pieces of information, a first pieces of information stored in a first location [claim 
23]. 

With respect to claim 23, the prior art of record, single or in combination, does 
not teach or fairly suggest the particular step "indicating in a second location that said 
first consumer has accessed said first piece of information, and indicating in a third 
location that said second consumer has accessed said first piece of information." 

The distinct feature has been added to the independent claims and renders them 
allowable. The limitation recited in claim 23 and their dependent claims are allowable. 

Response to Arguments 

4. Applicant's arguments claims 13-20 filed 07/22/02 have been fully considered but 
they are not persuasive. 
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The applicant argued, "Chandra reference does not teach, disclose, or suggest 
the system for delivery of information to multiple consumers." 

In response to the argument, the recitation that has not been given patentable 
weight because it has been held that a preamble is denied the effect of a limitation 
where the claim is drawn to a structure and the portion of the claim following the 
preamble is a self-contained description of the structure not depending for 
completeness upon the introductory clause. Kropa v. Robie, 88 USPQ 478 (CCPA 
1 951 ). Therefore, the examiner maintains the rejection of claims 1 3-20. 

5. Applicant's arguments with respect to claims 1-12 and 21-22 have been 
considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

7. Claims 13-20 are rejected under 35 U.S.C 102(e) as being anticipated by 
Chandra et al. (US 6058389). 

Re claim 13, Chandra et al. disclose a system for the delivery of information to 
multiple consumers, said system comprising: an information queue comprising one or 
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more information queue records, each said information queue record comprising 
information to be accessed by one or more consumer, (Col. 6, lines 45-Col. 8, lines 60 
and see fig. 3); a table comprising one ore more table records, each said table record 
comprising an information identification field comprising an identification of said 
information in an information queue record, each said table record further comprising a 
consumer identification field comprising an identification of one or said one or more 
consumers, (Col. 6, lines 45-Col. 8, lines 60 and see fig. 3). 

Re claim 14, the system for the delivery of information to multiple consumer of 
claim 13, in which each said information queue record further comprises said 
identification of said information of said information queue record, (Col. 27, lines 66-Col. 
28, lines 68). 

Re claim 15, the system for the delivery of information to multiple consumer of 
claim 13, in which each said table record further comprises a message state field that 
indicates if the information in said information queue identified in the corresponding 
information identification field of said table record has been delivered to the consumer 
identified in the consumer identification field of said table record, (Col 30, lines 30-Col. 
32. lines 68). 

Re claim 16, the system for the delivery of information to multiple consumer of 
claim 13, further comprising a read-order table, said read-order table comprising order 
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data indicating the order that information in said information queue is to be delivered to 
a consumer, (Col. 6, lines 12-Col. 8, lines 67). 

Re claim 17, the system for the delivery of information to multiple consumer of 
claim 16, in which said read-order table comprises one ore more records, each said 
record of said read-order table comprising an identification field that identifies 
information in a information queue record, each said record of said read-order table 
further comprising an enqueue time field that comprises said order data, (Col. 6, lines 
12-Col. 8, lines 67 and Col. 11, lines 21-Col. 13, lines 65). 

Re claim 18, the system for the delivery of information to multiple consumer of 
claim 13, further comprising a work list table, said work list table comprising one or more 
work list entries, each said work list entry comprising an identification of information in 
an information queue record, (Col. 6, lines 45-Col. 8, lines 60 and see fig. 2). 

Re claim 19, the system for the delivery of information to multiple consumers of 
claim 18, in which each said work list entry is a record, (Col. 6, lines 45-Col. 8, lines 60 
and see fig. 2). 

Re claim 20, the system for the delivery of information to multiple consumer of 
claim 18, in which said work list table comprises one or more work records and each 
said work list entry is a field in a work record, (Col. 6, lines 45-Col. 8, lines 60). 
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Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claims 1-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sprenger et al. (US 6363388B1) in view of Rachelson (US 6157706). 

Re claim 1, Sprenger discloses providing said data of an information record to a 
consumer, (Col. 28, lines 20-28 and Col. 25, lines 52-58); and updating a history table, 
said history table comprising a message table field, (Col. 13, lines 50-64 and Col. 22, 
lines 51-68). 

Sprenger does not clearly teach, " said updating comprising setting said 
message state field in a history record corresponding to said consumer to indicate said 
consumer accessed said data." 

However, Rachelson shows said updating comprising setting said message state 
field in a history record corresponding to said consumer to indicate said consumer 
accessed said data, (Col. 9, lines 8-35). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to combine the teaching of Sprenger with the teaching of 
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Rachelson, so the users or the consumers known which messages they have already 
been accessed. 

Re claim 2, Rachelson further disclose the method for managing information of 
claim 1 , in which each said information record further comprises a message identifier 
value that identifies the data of said information record and each said history record 
further comprises a message id field that identifies data in an information record, (Col. 
9, lines 8-35). 

Re claim 3, Rachelson further disclose the method for managing information of 
claim 2, in which each said history record further comprises a consumer id field that 
identifies a consumer of said multiple consumers that is to access data in an information 
record, said data identified by said message id field in said history record, said 
consumer id field of said history record identifying said history record as corresponding 
to said consumer, (Col. 9, lines 8-35). 

Re claim 4, Rachelson further disclose the method for managing information of 
claim 3, in which said updating comprises setting said message state field in the history 
record with a message id field that identifies said data that said consumer is provider 
access to and with a consumer id field that identifies said consumer, (Col. 9, lines 8-35). 
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Re claim 5, Rachelson further disclose the method for managing information of 
claim 1 , in which said history table comprises a history record for each consumer, for 
each information record comprising data to be provided to each said consumer, and in 
which prefix index key compression is used to store only one instance of a message 
identifier value that identifies the data of an information record in said history table for 
each history record for said information record, (Col. 9, lines 8-35). 

Re claim 6, Rachelson further disclose the method for managing information of 
claim 1 , further comprising storing data to be accessed by a consumer in an information 
record, (Col. 9, lines 8-35); creating a history record for each consumer that is to access 
said data, (Col. 9, lines 8-35); and setting said message state field in each said history 
record to indicate said data has not been accessed, (Col. 9, lines 8-35). 

Re claim 7, Sprenger further disclose the method for managing information of 
claim 1, further comprising a read-order table, said read-order table comprising order 
data that indicates the relative order that data in said information records is to be 
accessed by said multiple consumers, said method further comprising identifying the 
data of an information record that a consumer is to be provided access to by said order 
data in said read-order table, (Col. 28, lines 20-28 and Col. 25, lines 52-58). 

Re claim 8, Sprenger further disclose the method for managing information of 
claim 1 , further comprising; reading one or more history records of said history table. 
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said one or more history records comprising a history table read, (Col. 28, lines 20-28 
and Col. 25, lines 52-58); and deleting an information record if all the message state 
fields in all of the history records of said history table read indicate that said data in said 
information record has been accessed, (Col. 28, lines 20-28 and Col. 25, lines 52-58). 

Re claim 9, Rachelson further disclose the method for managing information of 
claim 1 , further comprising a work list table, said work list table comprising one or more 
work entries, each said work entry comprising an identification of data in an information 
record, (Col. 9, lines 8-35). 

Re claim 10, Rachelson further disclose the method for managing information of 
claim 9, further comprising adding a work entry to said work list table, said work entry 
comprising an identification of said consumer is provided access to, (Col 9, lines 8-35). 

Re claim 1 1 , Sprenger further disclose the method for managing information of 
claim 9, further comprising accessing a work entry in said work list table, (Col. 13, lines 
50-4 and Col. 22, lines 51-68); reading one or more history records of said history table, 
said one or more history records comprising a history table read, said one or more 
history records comprising said history table read determined by said work entry, (Col. 
13, lines 50-4 and Col. 22, lines 51-68); and deleting an information record if all the 
message state fields in all of the history records of said history table read indicate that 
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said data in said information record has been accessed, (Col. 13, lines 50-4 and Col. 
22, lines 51-68). 



Re claim 12, Sprenger further disclose the method for managing information of 
claim 9, further comprising: batching two or more work entries in said work list table, 
(Col. 13, lines 50-4 and Col. 22, lines 51-68); and performing in a single transaction 
reading one or more history records of said history table, said one or more history 
records determined by said two or more work entries, (Col. 13, lines 50-4 and Col. 22, 
lines 51-68); and deleting one or more information records, (Col. 13, lines 50-4 and Col. 
22, lines 51-68). 

10. Claims 21-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chandra et a! (US 6058389) in view of Rachelson (US 6157706). 

Re claim 21, Chandra discloses a message queue comprising one or more 
message queue records, each said one or more message queue records comprising a 
message and a message identification, (Col. 7, lines 6-48); and a history table 
comprising one or more history records, each of said one or more history record 
comprising a message identification, a consumer identification, (Col. 7, lines 6-48); and 
a work list table comprising one or more work list entries, each said work list entry 
comprising a message identification, (Col 27, lines 65-Col. 28, lines 65 and Col. 7, lines 
6-48). 

Chandra does not clearly teach, " a message state identification" 
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However, Rachelson shows a message state identification, (Col. 9, lines 8-35). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to combine the teaching of Chandra with the teaching of 
Rachelson, so the users or the consumers known which messages they have already 
been accessed. 



Re claim 22, Chandra further discloses the system for the delivery of information 
to multiple consumer of claim 21 , further comprising a read-order table comprising one 
or more read-order records, each said read-order record comprising a message 
identification and order data, said order data indicating the relative order that the 
message of said message queue that is identified by the message identification of said 
read-order record is to be delivered to a consumer, (Col. 6, lines 12-Col. 8, lines 67 and 
Col. 11, lines 21-Col. 13, lines 65). 
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Contact Information 



1 1 . Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Tam V Nguyen whose telephone number 
is (703) 305-3735, The examiner can normally be reached on 7:30AM-5: 00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kim Yen Vu can be reached on (703) 305-4393. The fax phone numbers for 
the organization where this application or proceeding is assigned are (703) 746-7239 for 
formal communications and (703) 746-7240 for informal communications. 

Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal 
Drive, Arlington, Virginia 22202. Fourth Floor (Receptionist). 

12. Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
3900. 
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